
Why
Mediation?
Communication problems arise
in all types of relationships.

Each person has different values and a different 
set of expectations sometimes resulting 
in disagreements, resentment and friction 
occurring among family members and/or friends.

Mediation is here to offer a solution.

It’s common and even appropriate when families 
have disagreements about their parents care, 
handling an estate, making end of life decisions, 
and other aging issues.

AGING ISSUES MEDIATION

IOWA AIM
PROJECT

We make a difference

(866) 468-7887

Who We Are
The Iowa Association of Area Agencies on
Aging along with  Iowa’s Six Area Agencies

on Aging have partnered with The Iowa 
Association of Mediators to offer this unique

and valuable service to Older Iowans.

To make a referral or request more
information about The AIM Project
Contact us at: LifeLong Links

(866) 468-7887
IOWA AIM PROJECT



What is Mediation?
• Mediation involves a neutral 3rd party.

• The Mediator is trained and certified.

• The Meditor’s role is to facilitate or “Mediate”
 between a couple, family, friends, or others, to
 solve communication problems and conflicts.

• Mediation is concerned with mutual
 respect and resolution.

What is AIM?
AIM is a new “Aging Issues Mediation” Service 
offered by Iowa’s Six Area Agencies on Aging or 
(AAA) s, in partnership with the Iowa Association 
of Mediators.

The six Iowa Area Agencies on Aging consist of:

Aging Resources of Central Iowa

Connections Area Agency on Aging

Elderbridge Agency on Aging

Heritage Area Agency on Aging

Milestones Area Agency on Aging

Northeast Iowa Area Agency on Aging

Who Can Use AIM?
• Any Older Iowan age 60 and over
 and their families.

• The AIM Project covers ninety-nine counties
 in Iowa. Services are provided on-line or at a
 convenient location.

 For years the Iowa Agencies
 on Aging have provided quality
 services for Older Iowans.

 AIM Mediators are in a unique
 position to offer mediation
 services, as they have expertise
 in working with seniors and
 their families and understand
 issues related to aging.
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