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Please take a moment to rank the following table of services by level of need in your community. The first table from 1 to 11. (1 being the highest 
level of need and 11 being the lowest) 
 

Case Management: Assess the needs of an older individual; develop a service plan to meet the needs of the individual and monitor the 
delivery of services. 
 

 

Congregate Meals: A nutritionally balanced meal provided in a group setting. 
 

 

Elder Rights: Elder abuse assessment & intervention- service to assist an individual at risk of or experiencing abuse, neglect, or 
financial exploitation. 
 

 

Family Caregiver Counseling: Provide counseling to caregivers to assist them in making decisions and solving problems relating to 
their caregiver roles. 
 

 

Health Promotion/Evidence-Based: Monthly educational materials, presentations, and activities promoting better health and wellness. 
 

 

Home Delivered Meals (Nutrition): Nutritionally balanced meal delivered to the residence of homebound individuals. 
 

 

Information & Assistance: Provide an individual with current information on services available within a community. 
  

 

Legal Assistance: Legal advice and representation provided by an attorney to older individuals with economic or social needs. 
  

 

Options Counseling: An interactive process where individuals receive information to make informed choices about long-term supports. 
 

 

Nutrition Counseling: Provides individualized guidance to individuals who are at nutritional risk. 
  

 

Nutrition Education: A targeted program provided monthly to all congregate and home-delivered meal participants to promote better 
health by providing accurate and culturally sensitive nutrition, physical fitness, or health as it relates to nutrition information. 

 

 
Please complete the second table on the back of this form. Thank you for your participation. 



Please take a moment to rank the following table of services by level of need in your community. The second table from 1 to 13 (1 being the 
highest level of need and 13 being the lowest). 

Adult Day Care: Service provided to adults who require care and supervision in a protective setting for a portion of a 24-hour day.  

Assisted Transportation: Provides or arranges for the travel, including travel costs for the individual from one location to another. 
Could also include assistance in and out of the vehicle. 
 

 

Behavioral Health Support: Mental health outreach services to an older individual within the community. 
 

 

Chore: Performance of heavy household tasks provided in a person’s home and or yard. 
 

 

Emergency Response System: A service provided to a consumer that includes the installation of and monthly fee for 
an emergency response system. 

 

Home Maker: Performance of light housekeeping tasks provided in a person’s home and assistance with errands.  
 

 

Material Aid: Provides services or goods to promote safety at home. 
 

 

Outreach: Provision of one on one interventions initiated by an agency or organization to identify potential consumers and encourage 
their use of existing services and benefits. 
 

 

Personal Care: Assistance with Activities of Daily Living/and or health-related tasks.  
 

 

Family Care Giver Respite Care: Service which offers temporary, substitute supports or living arrangement for care recipients to 
provide a brief period of relief or rest for caregivers 
 

 

Family Caregiver Support Groups: A service to facilitate caregivers to discuss their common concerns related to caregiving and 
provide mutual support to each other. 
 

 

Training and Education: Activities meant to impart knowledge, experience, or skills to an individual or group regarding AAA 
services.  
 

 

Transportation: Services or activities that provide or arrange for travel, including travel costs, for individuals from one location to 
another. Does not include any other activity. 

 

 
Thank you again for your participation. 


